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 Iran Air new director stresses expansion of civil aviation 
   Tehran, October 9, 2005 

 New Managing Director of Iran Air Saeed Hessami said here Saturday that Iran Air expansion should be 
one of the priorities in the sustainable development drive. Speaking at a 
farewell ceremony held for the outgoing Iran Air Managing Director, Hessami 
added that modernization of the fleet and upgrading of the services, 
improving security, reducing flight delays, and increase in operational 
productivity are among his agenda for Iran’s flag carrier.  

The outgoing Iran Air Managing Director Dawood Keshavarzian, speaking at 
the ceremony, said that civil aviation is 
among the pivotal sector of the economic 
infrastructure. He added that Iran is an ideal 
transit hub for passengers to the Far East 

which should be taken advantage. He also highlighted the success of some 
Iran’s neighbors, such as the UAE, in increasing investments in the 
transportation sector. 

Amadeus Iran takes this opportunity to express gratitude to Mr. 
Keshavarzian for his support� and enthusiasm in Amadeus Iran 
establishment and development and wishes him Best of Luck in his future 
challenges. Amadeus Iran is also delighted to welcome aboard Mr. 
Hessami and hopes to enjoy Iran Air’s continued support for an even more promising and bright horizon for 
Amadeus Iran under direction of the new management. 
 
 
 

 
 
 
 

Amadeus in the Middle East  

Amadeus is the only provider of technology and distribution solutions for the travel and tourism industry to 
achieve positive year-on-year booking growth in the first quarter 2005 in the Middle East. Amadeus has 
been very active in the Middle East for the past 8 years with 9 NMCs servicing 13 countries (Afghanistan, 
Bahrain, Egypt, Iran, Jordan, Kuwait, Oman, Pakistan, Palestine, Qatar, Saudi Arabia, Syria and United 
Arab Emirates).  

Amadeus is extending its foothold and continues to deliver effective travel solutions to agencies and airlines 
in the region. 

More information is available at: http://www.e-travel.com 
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Lufthansa extends paperless travel 
Monday, June 20, 2005 

Passengers traveling on electronic tickets (etix) will benefit immediately from 
the closer cooperation between Lufthansa, bmi and LOT Polish Airlines. From 
now on, the etix service will also be available on flights to the worldwide 
destinations served by Lufthansa’s partner airlines bmi and LOT in addition to 
the destinations served directly by Lufthansa. Passengers will then be able to 
fly to a total of 370 cities throughout the world without a paper ticket. 
 
The agreement with bmi and LOT is part of a global Star Alliance project that 
will soon offer customers the opportunity to travel on one electronic ticket 

within the Star Alliance network. Lufthansa currently offers etix for flights with Lufthansa, Air Canada, 
Austrian, Scandinavian Airlines and United, and there are plans to integrate other Star Alliance member 
airlines – Singapore Airlines, Air New Zealand, Spanair, Asiana, Thai Airways and VARIG – into the system 
by the end of the year. Paperless travel will then be possible to all the etix-enabled destinations in the route 
networks of the above-mentioned partner airlines. 
 
Passengers traveling on an electronic ticket receive their boarding pass either at 
the check-in desk or at a check-in terminal. Electronic tickets can be purchased 
via reservation centres, at the airport counters of Lufthansa’s partner airlines, at 
travel agencies as well as over the Internet. Passengers can check in for 
Lufthansa flights by phone, online or via a WAP-enabled phone. Holders of 
frequent flyer cards of all Lufthansa’s partner airlines can use the mobile 
services, access the partner airline’s self-service ticket terminals (where 
available) and also book electronic tickets for award flights. 

 

 
Need an English course? 
Are you looking for an English course that suits your language needs? 

Are you looking for a short, practical and effective course?  
Do you need to use English for work purposes? 
Do you want to build your confidence in English?  
Do other English language courses fail to meet your needs? 
Are you already working on your English but would like some help with the 
language specific to your job? 
 

Then look no further! HomaIT specialist language tutors teach you the language needed to deal with 
high level and sophisticated work purposes. We provide all the language you need to communicate 
effectively in your job. 
Admission Requirements: 
Due to the limited capacity  for admission, applicants for this course are required to: 

1. have a university degree or high school diploma. 
2. take part in an English language assessment test in the course of an interview administered by the 

Training Center. 
Participants who successfully complete the course will be awarded a language certificate. 
Should you have any specific questions or require additional information, please do not hesitate to 
contact us at +98 (21) 88 75 83 90 
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Tip: Do not ask The Participating Carriers (PCA) to modify Amadeus PNRs! 
 
Please keep the following steps in mind. It illustrates what happens while airlines do modifications on 
Amadeus PNRs: 
 

1. PNR on Amadeus is created  
2. Airline returns Record Locator  
3. Agent or passenger calls Airline directly  
4. Airline makes the changes and takes the responsibility  
5. The next modifications done using Amadeus are not going to be taken into consideration. In 

addition no more updates is sent to Amadeus  
 
 
Accordingly, there is no more communication between Airline and Amadeus. 
 
 
 
 
 
 Travel trivia  

x ‘’A journey of a thousand miles must begin with a single step. ‘’ Lau Tzu 

x ‘’ Travel  only with  thy equals or thy betters ; if there are none, travel alone.’’  
The Dhammapada 

x ‘’Everywhere I got I found a poet who has been there before me.’’ Sigmund 
Freud 
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AMADEUS IRAN: info@amadeusiran.com   Tel: +98(21)88706601-5 

 Fax: +98(21)88706606 

Question of the month 
 
What does OLTA stand for? 
 
Send us the answer to the question above and WAIVE the tuition fee of one Amadeus Basic functionality 
course! 
Note: some will be nominated by the draw. 


